[IM SHILLONG FLIGHT BOOKING MANUAL

STEP 1: Please enter your User ID and Password

2. Balmer Lawrie

STEP 2: Please enter the OTP received

Login OTP

You will receive otp on your registered mobile and email
address

Enter OTP

Submit OTP

STEP 3: Please click on Create Booking option
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STEP 4: Please ensure you select Personal or Direct Payment Bookings
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Important Note : Please ensure you select this option for all Personal Bookings

STEP 5: Start your Flight Booking



