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Tender No: V1-20/8/2022-SPO/23-24/Convocation/01                  Dated      08/02/2024 
   

DETAILED NOTICE INVITING e-TENDER 
  
Online tenders, in two bid system are invited on behalf of Director, IIM Shillong from eligible, 
experienced agencies /vendors for Supply of Gold and Silver Medals 
  
NIT No   
Name and Location of Work  Supply of Gold and Silver Medals for IIM Shillong 

EMD (Ernest Money Deposit)  
Refundable  

Rs 25,000/- to be paid via following Payment link 
Online:- 
https://erp.iimshillong.ac.in/fee/PaymentPortal/Gen
eralPayment.aspx?p=unPpDMmNMgyLM9LLfrXUhXo
STjyLVw6DxTjCWVtMbdUcKbkE3r0UFBrVIs5CzLMC
DTiusDhE2Bc8qoL44F4o6U%2bHU%2f8gT%2ba%2
bRGhRxXpedRk7SG1ztT0KOWM43kaq47NRXS%2fzr
5HlQQEzH9okeYCQGViUkioH88dzODswB8Gx3kpt%2
fFQaITuzKQ%3d%3d  
 

Date of Completion of the Work  20 days from the date of issue of LoI/ Work Order. 
Date of Issue/e-Publishing at CPPP 
website 
https://eprocure.gov.in/eprocure/app 
 

08 Feb 2024 at 17:00 hrs 

Document Download Start Date and time 

at CPPP website 
https://eprocure.gov.in/eprocure/app 

 

08 Feb 2024 at 17:00 hrs 

Document Download End Date and Time 

at CPPP website 
https://eprocure.gov.in/eprocure/app 

 

22 Feb 2024 at 15:00 hrs 

Tender Queries should reach by  Latest by 15 Feb 2024 till 17:00 Hrs. 

Tender queries received later than the date and time 
as mentioned above shall not be entertained. 

Pre-Bid queries should only be emailed to 
spo@iimshillong.ac.in 

Last Date and Time for receipts of Tender 
online at CPPP website 
https://eprocure.gov.in/eprocure/app 

 

                      22 Feb 2024 at 16:00 hrs 

 

Date and Time for opening of Tender at 
CPPP website 

                     23 Feb 2024 at 16:00 hrs 
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https://eprocure.gov.in/eprocure/app 

 

Date and Time for Financial Evaluation at 
CPPP website 
https://eprocure.gov.in/eprocure/app 

 

To be declared after successful evaluation of 
technical bid documents. 

No. of Bids  02 (Two bids) {Technical and Financial}  

Bid Validity days  90 days (From the date of opening of financial bid) 

Address for correspondence Store and Purchase Office, IIM Shillong, Umsawli, East 
Khasi Hills, Shillong-793018, Meghalaya 
Office Contact No : 0364-2308012/2308070 
Email: spo@iimshillong.ac.in 

 
 
 
 
               Sd/- 
 

Chief Administrative Officer  
                                                                                                                                     IIM Shillong 
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1.0 INSTRUCTIONS FOR ONLINE BID SUBMISSION : 

 
1.1 Bidders would be required to register on the Central Public Procurement Portal at 

https://eprocure.gov.in/eprocure/app using a valid Digital Signature Certificate (DSC) and 
valid email address to be able to participate in the bidding process. On registration with the 
Portal they will be provided with a user id and password by the system through which they 
can submit their bids online. 

1.2 Digital Signature Certificate (DSC) may be obtained from any authorized agencies 
registered with the Certifying Authority (CA), through National Informatics Center (NIC) in 
India. 

1.3 Bidders can download the bid document from Central Public Procurement Portal website 
at  https://eprocure.gov.in/eprocure/app and required to submit the bid online by 
scanning and uploading all the relevant documents through the online Portal only. 

1.4 Tender information is also available in the Institute’s website at 
https://www.iimshillong.ac.in/tender-notices/. Any further detail regarding Amendment 
/Addendum /Extension/ Corrigendum (if any) will be upload online only at both the given 
websites. 

1.5 Earnest Money Deposit (EMD)(Refundable) as mentioned at Detailed Notice Inviting e-
Tender above, has to be deposited as per online link provided. Bidders are required to 
upload the transaction receipts. A copy of the same has to be mailed spo@iimshillong.ac.in 
and accountsofficer@iimshillong.ac.in  clearly mentioning the firm’s name and Tender ID 
no. along with tender description, No other mode of EMD payment will be accepted.  

1.6 The bid submitted shall become invalid if-  
i The bidder doesn’t pay EMD to the Institute on or before the last date and time of 

online submission of the tender document. 
ii The bidder doesn’t upload all the relevant testimonials as mentioned in this tender 

document. 
iii The Bidders will be required to produce the original copies of the eligibility criteria 

documents along with other document mentioned in the tender whenever needed at 
the various stages of tendering {if required}. Any discrepancy is noticed in the 
uploaded documents with reference to the original documents, the bid will be treated 
as invalid. 

1.7 The tender document shall be uploaded in two parts as follows:    
1.7.1 “TECHNICAL BID”: This stage shall contain the Techno-Commercial Bids 

comprising along with list of the documents.  
1.7.2 “FINANCIAL BID’’: This stage shall contain only the Price Bids  

1.8 Payment to the vendor for supply of items/services at IIM SHILLONG shall be made through 
E-payment. 

       

                     Sd/- 
Chief Administrative Officer  

              IIM Shillong 
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2.0 GENERAL TERMS & CONDITIONS: 
                                                

2.1 INSTRUCTIONS TO BIDDERS 
  

General Conditions of Tendering  
2.1.1 Tender document: One set of tender documents along with one set of BOQ are 

uploaded in the CPPP portal along with the drawings/ specifications/brochures 
etc (if any). Bidder shall download the tender documents and are advised to read 
the instructions carefully to ensure that his response complies fully before 
participating in the CPPP portal along with their offer letter.  

2.1.2 Tender validity: Tender shall remain valid for a period of 90 days from the date 
of opening of the financial bid. The bidder shall not be entitled during the said 
period to revoke or cancel his tender or to vary the tender given. In case of bidder 
revoking or cancelling his tender, the Institute will forfeit the earnest money paid 
by him along with the tender. Bids shall be revalidated for extended period as 
required by Institute and will be published in CPP Portal and Institute’s website.  

2.1.3 Tender submission:  
1. Bidders must uploaded their documents by the time and date mentioned 

in the Notice Inviting e-Tender in the CPP Portal 
(www.eprocure.gov.in), within stipulated time. Bidder may go through 
the given special instruction before participation in e-Tendering.  

2. The tender and all details submitted subsequent to the tender shall be e-
signed by any one, legally authorised to enter into commitment on behalf 
of the bidder. 

3. If bidder have a relative or relatives or in the case of a firm or a company, 
one or more of its shareholders or a relative or relatives of the 
shareholder(s) employed in IIM SHILLONG, the authority inviting 
tenders shall be informed of the fact at the time of submission of the 
tender, failing which the tender may be disqualified or, if such fact 
subsequently comes to light, the Institute reserves the right to take any 
other action as it deems fit in accordance with any applicable law, rules, 
regulations or the like in force for the time being.    

    

2.2 Bidder’s responsibility for bid & Clarification: 
2.2.1 The details presented in this tender document consisting of conditions of works/ 

supply/ service contract, scope of work, technical specifications/ requirements 
have been compiled with due understanding of the requirement, it is also the 
bidder’s responsibility to ensure that the information provided are clearly 
understood. 
 

2.2.2 The bidder shall be deemed to have inspected, examined and understood the site 
of / supply/ service and including surroundings and other information in 
connection therewith and to have satisfied himself before submitting his/her 
tender as to all the prevailing conditions and deemed to have obtained all 
necessary information as to the risks, contingencies and other circumstances 
which may influence or effect his/her tender. Bidder’s quote is the responsibility 
of bidder and no relief or consideration can be given for errors and omissions. 
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2.2.3 Bidder may request clarification at any time up to the mentioned last date of 
seeking Clarification. Such clarification requests shall be addressed to the Store & 
Purchase Officer, IIM Shillong (Email: spo@iimshillong.ac.in)  
   

2.3 Pre-Bid meeting :Techno-commercial discussion with the Bidders will be arranged {if 
required}. The bidder shall depute his representative(s) with authority for attending the 
discussion. 
 

2.4 Amendments.  
Institute may issue clarifications/ amendments in the form of addendum/ corrigendum 
during the tendering period. For the addendum/ corrigendum issued during the 
tendering period, bidders are required to check CPP Portal 
(https://eprocure.gov.in/eprocure/app) and the Institute’s website 
(www.iimshillong.ac.in) for details. No other mode of notice will be given.  
 

2.5 Scope of Tender  
The complete scope of works/ supply/ service has been defined in the tender document. 
Only those Bidders who undertake total responsibility for the complete scope of works/ 
supply/ service in line with basic scheme and scope as defined in the tender document 
shall be considered.  
 

2.6 Deviations in terms and condition 
Bidders are required to submit offers strictly as per the terms and conditions and 
specifications given in the tender document and not to stipulate any deviations/ 
exceptions. Conditional tenders are liable to be summarily rejected. 
 

2.7 Institute’s right 
Institute reserves the right to accept a tender other than the lowest and to accept or 
reject any tender in whole or in part, or to reject all tenders with or without notice or 
reasons. Such decisions by Institute will bear no liability whatsoever consequent upon 
such decisions.  
 

2.8 Earnest money 
2.8.1 The tender is to be accompanied by Earnest Money (interest free) for the 

amount indicated in NIeT. 
2.8.2 The intending bidder registered with the competent government 

authorities as a Micro or Small Enterprises under MSME Scheme 
(having Valid Registration) shall be exempted from payment of EMD as 
per the existing government policies. Such intending bidder shall furnish 
valid registration certificate issued by the competent government 
authorities and the registration certificate must cover the 
item/work/service tendered to get EMD exemptions. If the bidder fails to 
submit valid registration certificate his claim for EMD exemptions shall not 
be entertained. 

2.8.3  If the bidder, after submitting his/her tender, revokes his/her offer or 
modifies the terms and conditions thereof during the validity of his/her 
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offer except where the Institute has given opportunity to do so, the earnest 
money shall be liable to be forfeited.   

2.8.4 After placement of Work Order/ Supply Order on successful bidder, the 
earnest money will be refunded to the unsuccessful Bidders. For successful 
bidder, the EMD will be converted to Security Deposit without any interest 
and will be refunded after the supply is completed 

2.8.5 In case of cancellation/ withdrawal of this ‘NIeT’ i.e. Notice Invitation to e-
Tender by the Institute, which it shall have the right to do at any time, the 
earnest money paid with the tender will be refunded to Bidders without any 
interest. 

 

2.9 Tender requirement 
 

2.9.1 Technical and Price Bid 
 

2.9.1.1 The technical bids will be opened online by a committee duly 
constituted for the purpose at the time and date as specified in the 
tender document. All required documents against Notice Inviting 
e-Tendering documents need to be uploaded at CPP Portal as per 
checklist at Annexure II by the bidders and verified by the Digital 
Signature Certificate (DSC). The same will be downloaded for 
technical evaluation and the result of technical bid evaluation will 
be displayed on https://eprocure.gov.in/eprocure/app in which 
can be seen by all bidders who participated in the tender. 

2.9.1.2 It is important that bidder clearly demonstrates his ability, giving 
to Institute a high level of confidence that the bidder will be able to 
perform the works/ supply/ service within the schedule and 
meeting the other requirements listed in the tender document. 
Failure to do so may result in disqualification of the tender. 

2.9.1.3 Priced bid of Technically qualified bidders will be opened on 
designated date. 

 

2.10 Completion Certificate: 
Upon satisfactory completion of contact/supply/work, a Completion Certificate will be 
issued by the Institute. 
 

2.11 Liquidated Damages for delayed completion/ supply: 
If the successful bidder fails to perform within the stipulated time then penalty at the 
rate of 0.5% per week or part thereof subject to a maximum of 10% of the Work/ 
contract/ supply order value will be levied and deducted from the payment due to the 
firm. 
 

2.13   Work/ Purchase at Risk and Cost 

The institute reserves the right to get the whole or part of the work/ purchase executed 
by some other agency at the risk and cost of the bidder to whom the contract has been 
awarded if it is found that the quality and/or the progress in respect of whole or part of 
the Work/ contract/ supply is not satisfactory. 
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2.14       Insurance  

The bidder shall take insurance to cover any accident or accidents of nature, for an 
amount as required for the type of Work/ contract/ supply against damage /loss/ 
injury to property or person or loss of life during the complete period of the supply/ 
contract.  

2.15     Indemnity  

The bidder shall indemnify and keep indemnified the institute against all losses and 
claims for injuries and or damages to any person or property.  

2.16 Jurisdiction 

Any dispute or difference which may arise shall be referred  to  the  Director IIM 
Shillong for settlement whose decision shall be final and binding. Any dispute are 
subject to Shillong court’s jurisdiction only. 

 
3.  ELIGIBILITY CRITERIA 
 

3.1     The bidder must be a registered firm and must have experience in the production 
and supply of Gold Medals for which the submission of documentation is necessary. 

3.2 The bidder must provide a copy of the registration certificate along with the tender. 
3.3 The bidder must provide details of similar projects completed in the past along with 

references, if any. 
3.4 The bidder must have a valid GST and PAN registration certificate. 
3.5 The successful bidder will be responsible for the production, supply, and delivery 

of Gold Medals to the University within ten days. The delivery location will be 
communicated to the successful bidder. 

3.6 The rates quoted be inclusive of all taxes or any other charges as applicable. 
3.7 The agency must have an Average Annual Turnover of Rs. 1 crore or more (Rupees 

One crore or more) during last three (3) financial years i.e. 2020-21, 2021--22 and 
2022-23 in the line of business. The agency must submit a duly signed certificate 
with membership number from Chartered Accountant (CA) clearly showing 
financial turnover year-wise.  

3.8 The agency should have a minimum continuous three (3) years of experience in 
related line of business. The agency should have executed similar works with 
Government Institute /Organization, Autonomous Bodies, PSU, Large/Reputed 
Private Institute /Organization and Educational Institutes like IIMs, IITs, NITs 
and/or Other Central Universities.  

3.9 The bidder should have not been debarred/black listed/should have not been 
terminated/ceased without completing the entire duration of contract period by 
any Central/State Govt. Department, Public Sector Undertaking, Autonomous 
Bodies, Academic Institutions, CFTIs etc. during past five years from the last date of 
submission of bids.  (Declaration is to be submitted). 

3.10 F.O.R – IIM Shillong 
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4. SCOPE OF  SUPPLY 
 
4.1 Bill of Quantity 
 

Sl no. Medal Name Medal Specification Quantity 

1. Gold Medal (10 gms/22 

carat) with presentation 

box  

 40 gms Silver with Gold 

plating of 2 inch diameter 

 10 gms Gold (22 carat) coin 0f 

1.5 inch diameter with 

Institute Logo embossed to be 

pasted on 40 gms Gold plated 

silver coin. 

 Medal to be provided with 

hook and lanyard 

07 

2.  Gold Medal (05 gms/22 

carat) 

with presentation box 

 40 gms Silver with Gold 

plating of 2 inch diameter 

 5 gms Gold (22 carat) coin 0f 

1.5 inch diameter with 

Institute Logo embossed to be 

pasted on 40 gms Gold plated 

silver coin. 

 Medal to be provided with 

hook and lanyard 

02 

3. Silver Medal 

with presentation box 

 40 gms Silver of 2 inch 

diameter 

 Medal to be provided with 

hook and lanyard 

01 
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Diagrammatic representation of Medals is detailed under (Diagram is only a 
representation and not the final requirement) 
 
  
 
                 FRONT SIDE                REVERSE SIDE 
 
 
         

                                        
 
 
 

 

 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

18 carat Gold 
(approx. 10 or 
5 gms gold) 

Gold Gold Plated Silver (approx 40gms silver) 

2 inch 
 

       1.5 inch 
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5. SPECIAL TERMS & CONDITIONS AND PAYMENT TERMS/ SCHEDULE 
 

5.1 Certificate of Purity: Certificate of purity for all the medals to be submitted along with 

the supply. 

5.2 Hallmark for Silver Medals: All the medals to be stamped with hallmark testing. 

5.3 IIM Shillong reserves the right to reject any or all tenders without  assigning any reason. 

5.4 Inspection: The material shall be inspected at IIM Shillong before acceptance.  

5.5 Bill in duplicate may be furnished along with the consignment for arranging an early 

payment. 

5.6 All material should be issued in one consignment. Part Supply is strictly prohibited. 

5.7 The supplier shall be responsible for any damage or loss caused during transit. 

5.8 The successful bidder will be required to supply the Medals within 20 days of the 

issuance of the purchase order. 

5.9 The approved rates are valid for three months only or till the ensuing convocation during 

the year 2024 

 
6. FINANCIAL BID 

 
1. The bidders should download the BOQ.xls from CPP Portal and fill in the blank spaces 

provided for mentioning the name of bidder and rates. Bidders need not modify any 

other text or background shown in the BOQ template or replace it with any other copy 

of same BOQ in .xls format. The Central Public Procurement Portal 

(https://eprocure.gov.in/eprocure/app) will accept the BOQ template only and hence 

the rate should not be quoted in any other place except BOQ template.  

 

2. A sample BOQ is placed herewith in excel sheet format. 

 

3. If any column is not applicable, keep the sheet as it is or quote ‘0’. The BOQ is in excel 

sheet, as such only number will be taken calculable. 
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Sample Financial  Bid for Supply of Gold and Silver Medals 

 

 

 
 

 
 
 
 
 
 
 
 

Tender Inviting Authority:  

Name of Work:  

Contract No:  

Name of 
the 
Bidder/ 
Bidding 
Firm / 
Company 
: 

  

PRICE SCHEDULE 
(This BOQ template must not be modified/replaced by the bidder and the same should be uploaded after filling the relevent columns, else the 

bidder is liable to be rejected for this tender. Bidders are allowed to enter the Bidder Name and Values only ) 

NUMBER 
# 

TEXT # NUMBER # TEXT # TEXT # NUMBER # NUMBER NUMBER # NUMBER 
# 

TEXT # 

Sl. 
No. 

Item Description  Quantity Units Quoted 
Currency 
in INR / 
Other 

Currency 

BASIC RATE 
RATE Excl. 

Taxes In Figures 
To be entered by 

the Bidder in 
Rs.      P 

  

GST 
Amount 
in Rs. 

TOTAL RATE 
AMOUNT  
Without Taxes 
             in 
       Rs.      P 

TOTAL 
RATE 
AMOUNT  
With 
Taxes 

TOTAL 
RATE 
AMOUNT  
In Words 

1 2 4 5 12 13 14 53 54 55 

1.01 Gold Medal (10 
gms/ 22 carat/ 
40gms silver) 

07 Nos. INR     0.00 0.00 INR Zero 
Only 

1.02 Gold Medal (5 
gms/ 22 carat/ 
40gms silver) 

02 Nos.    0.00 0.00 INR Zero 
Only 

1.03 Silver Medal (40 
gms) 

01 Nos.    0.00 0.00 INR Zero 
Only 

Total in 
Figures 

            0.00 0.00 INR Zero 
Only 

Quoted 
Rate in 
Words 

  INR Zero Only 
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ANNEXURE- I 
 

PROFORMA FOR SUBMISSION OF OFFER LETTER OF E -TENDER DOCUMENT, 
DECLARATION AND BIDDER DETAILS  

(THIS “OFFER LETTER” TO BE SUBMITTED IN BIDDER’S LETTER HEAD) 

Ref no.  Date:  

To      
The Chief Administrative Officer  
IIM SHILLONG  
Umsawli, Shillong – 793 018.   
  
Sub: 

“______________________________________________________________________________________________________
________________________________________________.” against Tender No: ____ Dated     _____/____/_____ 

  
1. In reference to above, I/We are enclosing our irrevocable tender for execution of the work 

“______________________________________________________________________________________________________
___________.” as per tender document within the time schedule mentioned therein and 
accepted by me/us, at the value quoted by me/us for the whole works/ supply/ service in 
accordance with terms and conditions, specifications as detailed in the tender document. 
Having examined the detail given in Tender Notice and Bid Document for the above 
works/supply/service, I/We hereby submit the relevant information. 

2. I/We had paid the EMD or I/ We are exempted being MSME registered firm. A valid 
certificate is enclosed. 

3. I/ We had read entire tender documents and unconditionally accept all the terms and 
conditions laid down in the Tender document. 

4. I/We enclose herewith documentary evidence of my/our experience of execution of work/ 
supply/ service of similar nature and magnitude carried out by me/us as per the eligibility 
criteria along with the other documents mentioned in the tender document. 

5. I/ We confirm and declare that we are not blacklisted/ debarred/ de-registered by any 
Government department/ Public Sector Undertaking/ Autonomous bodies or any other 
agency for which we have executed/ undertaken the works/ supply /services during the 
last 5 years. 

6. It is certified that all the information given hereby as well as in the enclosed eligibility bid 
documents are correct to the best of my knowledge and believe. It is also understood that 
I/We shall be liable to be debarred, disqualified in case any information furnished by me/us 
found to be incorrect.  

    
Date.......................day of.........................2022  
 
Name of the Bidder with Address:  
  
Name:  

Address:   

Signature of Bidder(s), with the seal of Firm  
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BIDDER’s DETAILS 
   

1.  Name of the Firm/Agency    
 

2.  Full address with Pin code, Telephone No/Mobile No.  
E-mail. 
Address  
 
 
Telephone/ Mobile no.: 
Email id:  

  

3. Name & Designation  of  Contact Persons   
 
Name 
 
Designation  
 
Telephone/ Mobile no.: 
Email id:  

 

4 Registration Details for Constitution of the Firm/ 
Agency   (if any) (Attached copy)  
 

  

5 Nature of Business: 
 

  

6 a. GSTIN: 
 
b. PAN: 

 

7 Bank Account Particulars:  
Name of the Beneficiary    
Bank Account Number   
Bank’s Branch IFS code:  
Account type (SB/ CA)   
Name of the Bank   
Branch name & Address   
 (Please attached a copy of cancelled cheque) 

 

8 Details of EMD paid: 
EMD Amount: Rs. 
Receipt No. 

  
  
  

  
  
   
Signature of the bidder with seal 


