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            INDIAN INSTITUTE OF MANAGEMENT SHILLONG 

                            UMSAWLI, SHILLONG: 793018 

                                              MEGHALAYA 

           

___________________________________________________________________________________ 

Fax No: 0364-2230041                                                                                         www.iimshillong.ac.in 

 

ENQUIRY NO: IIMS/S&P/NIQ/26-27/10                                        Dated: 22.06.2026 

 

Sub:   Notice Inviting Quotations for SITC of Assurance of Learning (AoL), Quality 

Assurance and Ranking Management Platform. 

 

Offers are invited on behalf of Director, IIM Shillong from registered/ reputed dealer, supplier for tentative 

requirement of services addressed to the Director, IIM Shillong, Umsawli, Shillong-793018 with the subject 

“Quotations for  Supply, Installation, Testing & Commissioning (SITC) of Platform for 

Assurance of Learning (AoL), Quality Assurance and Ranking Management. ” Enquiry No. 

with due date and the offer to be sent by E-mail to srmgr.stores@iimshillong.ac.in latest by 30 June 2026 

by 03:00 pm. 

 (Detailed Description) 

 

Sr. 

No. 

Description Qty Rate per unit  

(Inclusive of 

GST) 

Amount 

(Inclusive 

of GST) 

1 Supply, Installation, Testing & Commissioning 

(SITC) of Platform for Assurance of Learning (AoL), 

Quality Assurance and Ranking Management  

1   

 Grand Total in Figures (Rs)  

 Grand Total in words  

 

 

The above mentioned rates is inclusive of all taxes. 

 

A. Scope of Requirement:  

Indian Institute of Management Shillong seeks to procure, implement, configure, train users on, and 

maintain a comprehensive Assurance of Learning (AoL), Quality Assurance and Ranking Management 

Platform. 
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The proposed solution shall provide an integrated institutional ecosystem for managing accreditation 

processes, assurance of learning activities, institutional quality assurance, strategic planning, benchmarking, 

ranking submissions, continuous improvement initiatives, and evidence management. The platform shall 

serve as a centralized repository of institutional information and support evidence-based decision-making 

across academic and administrative functions. 

 

1. General Requirements 

The proposed platform shall: 

a) Provide secure access to the data. 

b) Offer cloud-based software-as-a-service with scalability. 

c) Support role-based access control and user authentication. 

d) Maintain comprehensive audit trails for all transactions and modifications. 

e) Support workflow automation. 

f) Be scalable to accommodate future institutional requirements. 

g) Support data export in standard formats including PDF, Excel, and CSV. 

 

2. Institutional Data Repository 

The platform shall provide a centralized institutional data management framework capable of capturing, 

validating, storing, and reporting in formation related to: 

i. Academic programmes and curriculum. 

ii. Faculty profiles and qualifications. 

iii. Faculty sufficiency and deployment. 

iv. Intellectual contributions and research outputs. 

v. Student admissions, demographics, progression, and graduation. 

vi. Placement and career outcomes. 

vii. Executive education programmes. 

viii. Internationalization activities. 

ix. Alumni engagement and outreach activities. 

x. Governance, finance, infrastructure, and institutional effectiveness indicators. 

The system shall facilitate single-point data entry with the capability to reuse data across multiple 

accreditation and ranking frameworks. 
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3. Accreditation Management 

The platform shall provide a dedicated accreditation management module capable of supporting 

international accreditation frameworks. 

The module shall support: 

a) Compliance monitoring and tracking. 

b) Accreditation evidence management. 

c) Gap analysis and action planning. 

d) Generation of accreditation reports and self-assessment reports. 

The system shall allow authorised users to configure standards and criteria without requiring vendor 

intervention. 

 

4. International Accreditation Support 

The platform shall provide dedicated functionality to support AACSB accreditation requirements, including: 

a) Faculty Qualification Classification (SA, PA, SP, and IP categories). 

b) Faculty Sufficiency Analysis. 

c) Intellectual Contributions Management. 

d) Faculty Portfolio Management. 

e) Strategic Planning and Continuous Improvement Reporting. 

f) Mission Alignment Monitoring. 

g) Curriculum Review and Management. 

h) Assurance of Learning Documentation. 

i) Continuous Improvement Review (CIR) readiness assessment. 

j) Internationalization indicators and reporting. 

k) Corporate engagement and industry interaction tracking. 

l) Research productivity and impact reporting. 

 

5. Assurance of Learning (AoL) and Outcome-Based Education 

The platform shall support the complete Assurance of Learning lifecycle. The system shall provide 

functionality for: 

a) Programme Objective Goal management. 

b) Course Learning Outcome management. 
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c) Curriculum mapping and alignment. 

d) Course and programme attainment calculations. 

e) Trend analysis and attainment reporting. 

f) Continuous improvement planning. 

g) Closing-the-loop documentation. 

h) Action tracking and effectiveness monitoring. 

The platform shall generate attainment reports at course, programme, and institutional levels. 

 

6. Ranking Management 

The platform shall provide a dedicated ranking management module. The module shall support: 

a) Management of ranking-related data. 

b) Historical ranking data repository. 

c) Trend analysis and benchmarking. 

d) Evidence management and validation. 

e) Ranking parameter mapping. 

f) Data verification workflows. 

g) Submission preparation support. 

h) Comparative performance analysis. 

The system shall support NIRF and other ranking frameworks through configurable templates. 

 

7. Strategic Planning and Institutional Effectiveness 

The platform shall provide tools for institutional planning and performance management. 

The system shall support: 

a) Strategic goal definition. 

b) Objective and KPI management. 

c) Departmental alignment with institutional strategy. 

d) Initiative planning and tracking. 

e) Responsibility assignment. 

f) Timeline monitoring. 

g) Performance evaluation. 

h) Corrective and preventive action tracking. 
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8. Benchmarking and Analytics 

The platform shall provide benchmarking and institutional intelligence capabilities, including: 

a) Peer institution benchmarking. 

b) Historical trend analysis. 

c) Gap analysis. 

d) SWOT analysis support. 

e) Institutional performance analytics. 

f) Executive dashboards and reports. 

g) Decision-support analytics. 

 

9. Document and Evidence Management 

The platform shall provide a centralized evidence repository with capabilities including: 

a) Secure document storage. 

b) Version control. 

c) Workflow-based approvals. 

d) Evidence tagging and categorization. 

e) Criterion-wise and department-wise repositories. 

f) Advanced search and retrieval functionality. 

g) Audit-ready documentation management. 

All evidence and supporting documents shall be traceable through comprehensive audit logs. 

 

10. Workflow Automation 

The platform shall support configurable workflows for: 

a) Data collection and validation. 

b) Evidence review and approval. 

c) Compliance monitoring. 

d) Corrective action management. 

e) Escalation mechanisms. 

f) Automated reminders and notifications. 
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11. Dashboards and Reporting 

The platform shall provide role-based dashboards for senior management, accreditation teams, programme 

offices, academic departments, and administrative units. The dashboards shall provide real-time visibility 

into: 

a) Accreditation readiness. 

b) AoL attainment levels. 

c) Faculty qualification status. 

d) Research productivity. 

e) Ranking performance. 

f) Strategic KPIs. 

g) Continuous improvement initiatives. 

The platform shall support generation of customizable reports and export in multiple formats. 

 

12. Integration Requirements 

The proposed solution shall support integration with existing institutional systems, including: 

a) ERP systems. 

b) Learning Management Systems (LMS). 

c) Student Information Systems. 

d) Research databases and repositories. 

 

13. Security and Data Protection 

The platform shall provide: 

a) Secure authentication and authorization mechanisms. 

b) Role-based access controls. 

c) Encryption of data in transit and at rest. 

d) Comprehensive audit logging. 

e) Backup and disaster recovery mechanisms. 

f) Compliance with applicable information security and privacy requirements. 

 

14. Training, Implementation and Support 

The successful bidder shall provide: 

a) Requirement gathering and system configuration. 
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b) Data migration support. 

c) User Acceptance Testing (UAT) support. 

d) Administrator and end-user training. 

e) User manuals and documentation. 

f) Go-live support. 

g) Post-implementation technical support. 

h) Annual maintenance and upgrades throughout the contract period. 

 

B. Terms and Conditions:  

1. No counter proposal is acceptable and conditional/late quotes are liable to be rejected. 

2. Proof of similar orders executed is to be provided. 

3. It will be the prerogative of the Institute to place the supply order for the whole lot/item or in 

piecemeal basis depending upon the requirement of the Institute.  The Institute shall have the right 

to reject any tender without assigning any reason thereof. No correspondence will be entertained in 

this regard. Only one best quality item (according to our specification) should be quoted against 

the item. 

4. The platform can be hosted in the Institute’s server or bidders server. Bidders are requested to provide 

the rates for hosting in both options.  

5. Stores will be accepted subject to the verification and inspection by the competent authority. 

6. Time schedule of delivery, installation, testing and commissioning is within 30 days of receipt of 

supply order or else deduction on gross bill @0.5% per week or part thereof will be made as 

liquidated damages/ delay in supply subject to maximum of 10% of the value of the delayed supplies. 

7. Bills should be submitted in quadruplicate along with a receipted copy of challan duly endorsed in 

the desk of the of the Receiving section of the Institute. 

8. Payment of the approved vendor for supply of items at IIM Shillong shall be made through cheque 

or electronic clearing system. In case of cheque, the same will be dispatched registered post and 

postal charges shall be deducted from their bills. 

9. The Institute reserves the right to reject any tender or all tender without any reason. 

10. Director, IIM Shillong or his authorized representatives shall be the final authority in setting all 

disputes and decision will be binding on all concerned. 

       Sd/- 

Senior Manger Stores 

           IIM Shillong 


